MAXPage Refreshes Water Plant
Location
Canada
CommtechWireless Dealer
Omni Provincial Electronics

CommtechWireless
dealer
Omni
Provincial
Electronics
(OPE),
in
Canada, is a renowned distributor of
CommtechWireless solutions with
an extensive product range; from
transmitters, pagers and accessories
all the way to cables and connectors.
OPE recently received a request from a
customer operating a sophisticated water
treatment facility. The facility takes water
from several sources and purifies it through
an involved and meticulous process until it is
safe for drinking.
In order to help their plant run smoothly,
the customer needed a solution that would
allow them to monitor alarms as well as send
messages throughout the facility. Another
important consideration was security and
safety, so a method of monitoring fire and
door alarms was also needed.

After the customer communicated these
requirements, Omni prescribed a MAXPage
solution with an optional RS232 interface
– chosen for its power, but also for its ease
of use. The system was installed quickly and
without incident, and has been described by
Omni as “a very user-friendly solution”.

Always focused on customer service and quick
to praise Commtech products, Omni remains
one of our most dedicated and valuable
dealers. In Canada, the company continues to
install quality, CommtechWireless solutions
to an ever-expanding range of customers.

By employing the MAXPage unit with RS232,
OPE’s customer is able to monitor the various
alarms throughout the facility. Whenever an
alarm is triggered, key personnel are alerted
via an automatic message to their pager.
This function is in addition to the day to day
on-site paging they perform using MAXPage.

Dreamworld, Australia’s premier park on the Gold Coast, is an action-packed
adventure for the whole family. Home to some of the tallest, fastest thrill
rides in the world; Nick Central; the Australian Wildlife Experience; Tiger
Island and Big Brother, Dreamworld is now the nation’s favourite playground
and one of the leading entertainment precincts in the world.
Last
year,
Australia’s
number
one
entertainment phenomenon, The Wiggles
packed up their Big Red Car and headed to
Dreamworld to create a brand new world of
wiggly fun and the park’s latest attraction
was born.

Safety First For Mental Health Client
features in the pager allow staff to register
with the closest transmitter.
With the PABX integration feature of the
solution, staff are able to use a standard
business phone to call the program and then
follow the automatic voice prompts to select,
and modify if necessary, a standard message
to recipients on the system.

Violence in the workplace is on the
increase. Nowhere is this disturbing
trend more prevalent than in the mental
health industry where, on average,
more than 400,000 employees every
year report that they were victims of
assault in the workplace. *
To put that figure in perspective, the
Department of Justice Crime Victimization
Survey for 1993 to 1999 lists the average
annual rate for non-fatal violent crime for
all occupations as 12.6 per 1,000 workers.
The average annual rate for physicians is
16.2; for nurses, 21.9; and for mental health
professionals and custodial workers, 68.2
and 69 respectively.
This disturbing fact was paramount in the
decision making process for LW Systems when
they were approached by an Acute Mental
Health client about outfitting their latest facility.
The client needed a way for staff to summon
assistance in emergency situations - such as
when threatened or assaulted by a patient.
The client’s primary concern when looking for
a solution was the well-being of their staff. They
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With their CommtechWireless solution
onboard, staff at the facility are able to
perform their important duties with the
peace-of-mind that they can always call
for assistance whenever it is required.
raised concerns that a pager could be out of
range of a transmitter and they wanted to be
sure an alert would sound in this event. As
staff often travel between wards, they needed
to be alerted when their transmitter changed
and the ability to reset the capcode without
additional software was also required.
After consultation with LW Systems, a
CommtechWireless solution was installed that
allowed the client to keep in touch with their
staff at all times. Utilizing the PBX integration
of the system, the client was able to greatly
reduce the time spent finding staff.
Now, if a pager is taken out of range of
the transmitter, an automatic message is
generated alerting the staff member. When
this occurs, simple hand programming
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Wiggles World Gets Big Red Pagers
Location
Gold Coast, Australia
CommtechWireless Dealer
David Perks
Pagetel

According to OPE, what their customer finds
most suitable about the solution is that all
their specified requirements are satisfied in
one compact and easy to use unit. Also, while
the customer’s plant is highly-specialized,
many businesses are ideal for the very
same solution - from service companies and
warehouses to oil field service. This meant
that no customization was required, and the
customer saved more than just time and
labor on their purchase.

Location
Oakehampton, UK
CommtechWireless Dealer
LW Systems
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Opened in September 2005, Wiggles
World is home to the Wiggles
Friends - including Dorothy
the Dinosaur, Henry the
Octopus, Wags the
Dog and Captain
Feathersword.
The popular Wiggles Friends entertain the 1.2 million visitors to
Dreamworld per year while the skivied superstars tour the globe.
In preparation for the impending crowds, Dreamworld Food
and Beverage Manager, Andrew Charlton sought the best in
customer call solutions for the Yummy Yummy café at Wiggles
World. With the popularity of the attraction, Mr Charlton
recognized the need for a system that would alert customers
when their meals were ready; ensuring efficient service and
improved traffic flow through the busy outlet.
Having seen it before, a Dreamworld team member
recommended the Patron Pager System. After talks with
CommtechWireless dealer David Perks at Pagetel in
Queensland, the MAXPage unit was installed with a series
of Patron Pager coaster pagers and Mr Charlton was soon
reaping the benefits.
Now, after placing their order, customers of the Yummy Yummy
café are free to move around or sit and relax. When their order
is ready, they are directed back to the counter via the vibrating,
flashing and beeping coaster. The success of the system has
seen the implementation of the Patron Pager system in cafes
and restaurants throughout the park.
Here at CommtechWireless, we have come up with a new way for
Dreamworld to benefit from the system. For the wiggly fans among us, a
Patron Pager coaster could spell the end of Jeff’s sleeping at inappropriate
moments. A single capcode entry from Anthony, Murray or Greg and the
vibrating pager would wake him up – perhaps replacing the ‘Wake Up Jeff’
catch-cry with “Shake Up Jeff”.
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